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It’s amazing what we learn
through listening and observation
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why we communicate with
you about energy efficiency
tips and programs, as well as
ways we can work together
to help ease the burdens on
your wallet.
We offer a Time of Use
rate program designed to
help avoid high-cost energy
by reducing overall demand
during peak use periods, and
PrePay Service to help you budget better.
If you haven’t signed up, ask us about
it––we’re ready to listen.
Listening improves understanding,
builds trust, strengthens relationships
and fosters cooperation. It’s also crucial
to collaboration and success.
That’s why Owen Electric still loves
face time with our members. Our annual
meeting is a social event for our whole
co-op family. We hope you’ll make plans
now to join us in June at Grant County
High School for an evening of co-op
business, fun and prizes.
So, how do we serve you better in
2018? The same way many of us try to
serve community, society and family
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New products and services are
more likely to gain the satisfaction of
consumers when their introduction
follows market research.
Here at Owen Electric, we’ve
provided members with a mobile
application, enabling you to access
your account 24/7, from your tablet or
mobile phone.
Our members are using the app to
conduct routine business with us, like
online bill payments, and they’re using
our outage texting service to report
power outages and receive updates.
These mobile services are just new
ways of connecting with people, like the
Member Services representatives you
reach when you call us, or greet you
from behind the counters
at our office. They help
us offer quality services
you expect us to
provide.
Our goal is
to find ways
to help you
control energy
costs. That’s

better, each day—by listening. In our
offices, on telephones, through social
media exchanges and in our face-to-face
meetings, we’re ready to listen.
When you have questions about
energy efficiency, electrical service or
any of our products or services, just
ask us. When we know just what you
want, we’re in a better position to deliver
successful results. So, drop in and see us,
we’re always glad to hear from you.
Contact our Member Services
representatives for any questions
concerning your account, bill pay or
rebate programs at (800) 372-7612.
Report power outages via text by
sending OECTEXT to 85700.
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Please mark your calendars for the Owen Electric Annual
Meeting, scheduled for Friday, June 15. Please note, 2018
is not an election year; however, we encourage you to join
us for a meal, an evening of entertainment, door prizes,
and an opportunity to learn more about your Cooperative
and participate in Cooperative business.

28B

KENTUCKY LIVING

•

F E B R UA RY 20 1 8

O W E N E L E C T R I C C O O P E R AT I V E

•

F E B R UA RY 20 1 8

28C

Board of Directors
Robert True—Chairman
Alan Ahrman—Vice Chairman
Rick Messingschlager—
Secretary/Treasurer
John Grant
Hope Kinman
Eddie McCord
Charlie Richardson
Mark Stallons
President/CEO

Chris Back, lineman,
visited Piner Elementary’s
Career Day program to
speak about his job.

James M. Crawford
Attorney
Whitney Prather Duvall
Editor
Office Hours:

Monday - Friday
8:00 am - 4:30 pm

Kenny Widener, serviceman,
visited Owen County Christian
Preschool to talk to them about his
job and demonstrate some of the
equipment he uses daily.

Owenton Office
8205 Hwy 127 N
PO Box 400
Owenton, KY 40359-0400
502-484-3471
Toll-Free 1-800-372-7612
Boone County Office
Florence Government Center
8100 Ewing Blvd.
Florence, KY 41042
859-283-5800
Grant County Office
300 Arbor Drive, Suite 1
Dry Ridge, KY 41035
859-824-3020
Pendleton County Office
10599 Hwy 27 N
Butler, KY 41006
859-472-2600
Virtual Office
www.owenelectric.com
This institution is an equal
opportunity provider.

Washington Youth Tour applications are due in
or postmarked by the end of business Friday,
February 16, 2018 to any of our offices or to
Member Services and Marketing, Owen Electric,
PO Box 400, Owenton, KY 40359.

